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Customer
Kyocera Mita Deutschland
GmbH

Industry
Manufacturing: Hardware /
output solutions

Website
www.kyoceramita.de

Solution
ConSol®CM product range

Overview

ConSol®CM coordinates
Marketing, Sales, and Service
workflows, strengthening the
synergy between these
departments

Benefits
Only two months of pilot
implementation
Multiple data sources united
in one platform to create
synergy effects
More transparency, e.g.,
Sales can access service
tickets
As of 2007: ConSol®CM as
'virtual SAP user'-automated
copying of dealer informa-
tion and enquiries to the
SAP system
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CONSOL=*CM

FOR SALES MANAGEMENT

Central Platform for Customer Data at Kyocera Mita

KYOCERA MITA Deutschland,
the well-known supplier of output
solutions, has been using the complete
ConSol®CM product range since late
2005. After only two months of
implementation, the pilot solution
went live. Since then it has undergone
continual expansion to add processes
and users.

The Web-based ConSol® solution -
which Kyocera Mita calls KYOonedesign
- unites different data sources in a
single customer-data platform that
manages the entire sales cycle for
Kyocera Mita Deutschland. Marketing,
Sales and Service pool their
information: The platform coordinates
the resources for enquiries, info
materials, customer management,
service tickets and more.

The result: The three departments have
reduced their overall workload and
benefited from data maintenance
synergies, significantly improving their
customer service outcomes.

Kyocera partners also stand to profit
from the new platform. For example,
special conditions and test installations
requested by dealers and distributors
can be channeled through a Web-based
portal to KYOonedesign for due
processing. Similarly, partner service
technicians can trigger support tickets
to be sent to the central platform and
then processed.

"Thanks to its scalability and
flexibility, ConSol® CRM
software enables you to think

big, but start small."

Stefan Mauer,
Business Development Manager
at Kyocera Mita Germany
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CUSTOMER DATA

The interaction between Kyocera
and its dealers is currently undergoing
further optimization. This includes
implementation of a SAP interface.
ConSol®™CM will be able to control
processes such as project applications,
price enquiries, and RMA handling by
initiating the necessary measures in
SAP, monitoring them, and receiving
feedback reports, enabling the
processing sequence to continue.
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